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Introduction of  

Child Assessment Service 

(CAS) 

to Staff Serving Clients of  

Ethnic Minorities (EM) 

 

 



The Child Assessment Service (CAS) of Department of 

Health provides comprehensive assessment services for 

children under 12 years of age with developmental 

problems.  

 

We aim to promote optimal physical, mental and 

emotional development of children with special needs 

and enable them to achieve their full potential. 

Child Assessment Service (CAS) 

https://www.dhcas.gov.hk/en/index.html


Arran Street Child Assessment Centre (1977 -2007) 

Pamela Youde Child Assessment Centre (Kwun Tong) 1988  

Pamela Youde Child Assessment Centre (Shatin) 1990  

Tuen Mun Child Assessment Centre 1991 

Ha Kwai Chung Child Assessment Centre 1997 

Central Kowloon Child Assessment Centre 1999 

Fanling Child Assessment Centre 2003 

Ngau Tau Kok Child Assessment Centre 2018  

 

 

Child Assessment Centre (CAC) 

https://www.dhcas.gov.hk/en/index.html


Child Assessment Service 

Total Referrals from 1990 - 2018 
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Child Assessment Service 

Referral by Centres in 2018 
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Total No. of Children = 10466 

869 



Child Assessment Service  

Source of Referrals in 2018 

67.1%

1.3%

9.8%

1.1%

0.8% 13.8%

6.0% 0.1%

Family Health Service (DH)

Other Specialties (DH)

Paediatrician (HA)

General Out-Patient Clinic (HA)

Other Specialties (HA)

Doctors in Private Practice

Psychologist (incl HA, EMB, SWD, NGO &
Private)

Others



Child Assessment Service 

Age of Children Referred in 2018 
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Child Assessment Service  

Presenting Problems of Children  

Referred Reasons to CAS in 2018 

No. of Referral 

Total No. of Children = 10466 
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Visual Problems

Speech Problems
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Developmental Delay 

Behaviour Problems
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Child Assessment Service 

Conditions Newly Diagnosed in 2018 

Diagnostic Categories Cases 

Language Delay / Disorders and Speech Problems 3802 

Attention Problem / Disorders 3284 

Borderline Developmental Delay 2637 

Autism Spectrum Disorders 1861 

Significant Developmental Delay / Intellectual Disability 1566 

At Risk for Dyslexia 1474 

Developmental Motor Delay (Pre-school) 1351 

Developmental Coordination Problem / Disorders 987 

Anxiety Problem / Disorders 548 

Dyslexia & Mathematics Disorders 534 

Other Behavioural / Emotional Problems 218 

Hearing Impairment (Moderate Grade or Worse) 85 

Cerebral Palsy 48 

Visual Impairment (Blind or Low Vision) 28 





Referred from : 

Family Health Service 

Medical Practitioner, 

Psychologist, etc. 

First Appointment by Registered Nurse 

Team Intake Conference (TIC) / 

Individual TIC  

Professional Assessment / 

Case Conference/ Parent Interview 

Referral 

Others 

e.g. FHS, IFSC etc. 

IP OPRS SCCC 

Re-assessment if 

necessary 

SWD’s CRSPS 

Pre-school 

Specialist Clinic 

e.g. Child Psychiatric, 

Genetics, Paediatric,  

ENT, Eye etc. 

   Therapy at HA 

e.g. OT, PT, ST, 

          etc. 

Education 

Placement 

School Age 

Education  Bureau 

 

Support for SEN students 

 in normal school 

 

Special School 

Interim Support e.g. DTP 

CAS Interim Support e.g.  

Subspecialty Workshop / 

 Information Day 

EETC 

Child Assessment Service 

Referral Flow Chart 

https://www.dhcas.gov.hk/en/index.html


First Appointment by Nurse 

 To interview parents in order to understand the physical, 

intellectual, behavioural and learning issues of the child. 

 

 To invite parents to fill in some English questionnaires. 

 

 To give preliminary advices on child handling and 

stimulation. 

 

 To introduce CAS service and other parent resources 
 

https://www.dhcas.gov.hk/en/index.html


Problems 

• Parents defaulted appointment because they 

have very limited knowledge and 

misconceptions about child development 

and SEN 

• Parents found it difficult to get a referral to 

CAS  

• They do not know how to come to our 

centre, language barrier, etc 

 



Interpretation Service in DH 

https://www.dhcas.gov.hk/en/index.html


Cue Card of Different Languages  

https://www.dhcas.gov.hk/en/index.html


To enhance accessibility of our services 

and our assessment 

• Provide maps with clear instructions on how to 

come to our centres in our website 

• Enhance our staff’s cultural sensitivity and in 

materials e.g. pamphlets, website 



Provide simple factsheets in major 

EM languages on need for 

developmental surveillance and 

assessment in Family Health 

Service (FHS) website, aiming to 

enhance public education of EM 

clients 

https://www.dhcas.gov.hk/en/index.html


Public and Professional Education 

Public Education 

∙ Mass media (TV interviews & documentaries, 

newspaper writings & radio interviews) 

∙ Electronic information through CAS website 

 

www.dhcas.gov.hk 

https://www.dhcas.gov.hk/en/index.html


CAS Website 

https://www.dhcas.gov.hk 

https://www.dhcas.gov.hk/en/index.html
https://www.dhcas.gov.hk/en/index.html
https://www.dhcas.gov.hk/en/index.html


Interim Support 



Developmental Training Programme (DTP) 

for Parents 

• Child Handling 
 

• Language Stimulation  
 

• Self-care and Social Development 
 

• Play and Children Development 
 

• Nurturing Children Attention  
 

• Facilitating Child’s Learning 

https://www.dhcas.gov.hk/en/index.html


Measures  

• Scripts in English of Developmental 

Training Programme Clips will be put in 

our website 

 



Team Intake Conference (TIC) 

 Nurses and TIC team members will conduct preliminary case 

analyses based on the information collected from interview and 

results of the questionnaires.  

 The team will then triage the patients and arrange appropriate 

professional assessment based on the needs with reference to 

risk factors 

https://www.dhcas.gov.hk/en/index.html


Assessment and Follow up Services 

Our professional will: 

 

 Interview the caretaker 

 Conduct clinical assessment and observation, do 

standardized tests 

 Provide follow up service 

 Arrange multi-disciplinary team assessment for 

children with complex medical needs 



Assessment based on cultural 

differences ?  

• Technically not possible in some of the developmental 

domains (e.g., speech & language due to cultural impact on 

developmental milestones).   

• For other domains, assessment tools with reduced language 

requirement and culture free tools are available.   

• The goal of assessment is to identify training needs and 

allow comparison on training effectiveness.  

• The ultimate goal should be assisting EM clients on 

integration of local culture and adapt to the local society. 

• Review assessment is necessary for EM clients.  
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https://www.dhcas.gov.hk/en/index.html


Disclosure of management plan 

and referral 



SWD’s Central Referral System for 

Rehabilitation Services (CRSRehab) 

https://www.swd.gov.hk/en/index/site_pubsvc/page_rehab/sub_listofserv/id_serpresch/ 



Subvented Pre-school Rehabilitation Services 

-Target Group 

Service Target Group 

Early Education and Training Centre 

(EETC) 

 

Children with mild to severe disabilities from birth to 2 

years of age; or 

Children with mild disabilities from 2 to under 6 years 

of age and not yet started primary school 

 

Integrated Programme in 

Kindergarten-cum-Child Care 

Centre (IP) 

Children with mild disabilities aged from 2 to under  

6 years of age in ordinary kindergarten-cum-child 

care centre 

 

On-site Preschool Rehabilitation 

Services (OPRS) 

Children with mild disabilities aged below 6 attending  

the participating KGs or KG-cum-CCCs 

 

Special Child Care Centre (SCCC)/ 

Residential Special Child Care 

Centre (RSCCC) 

Pre-school children with moderate to severe 

disabilities from 2 to under 6 years of age and not yet 

started primary school 

 



Early Education and Training Centre (EETC) 

for English-speaking Children 

 
 

 Watchdog Early Learning & Development Centre  

     監護者早期教育中心 

     G/F, 12 Borrett Road, East Wing, Central, Hong Kong   

       Tel:  2521 7364   

 

 

 The Child Development Centre  

     明德兒童啟育中心  
      4/F, Prime Mansion, 183-187 Johnston Road, Wanchai   

      Tel: 2849 6138   

 

  



https://www.swd.gov.hk/storage/asset/section/348/en/Subvented_PS_Service_E.pdf 

Subvented Pre-school Rehabilitation Services 



Subvented Pre-school Rehabilitation Services 



Measures for problems in 

disclosure 

• Provided a glossary of common terms 

related to SEN for the training of medical 

translators so that translators are able to 

translate during our disclosure of diagnosis 

and management plan to parents 

• Community resource list for EM clients 

 



Factsheets 

https://www.dhcas.gov.hk/en/index.html


https://www.dhcas.gov.hk/en/index.html


Community Resources for Non-Chinese  

Speaking Children with Special Needs 

https://www.dhcas.gov.hk/en/index.html


Measures 
• Factsheets about different developmental 

conditions in EM languages will be uploaded 

in CAS website 

• Plan to produce short video clip with 

summarized points and photo with voice-

over in EM languages for the more prevalent 

conditions first eg ASD, ADHD 

• These videos maybe uploaded to a Youtube 

channel 



Measures 

• Plan to add photo/video (with QR code) in 

factsheets for better illustration of the home 

exercises and skills mentioned 





https://www.dhcas.gov.hk/en/index.html


Education Opportunities in HK 

https://www.edb.gov.hk/attachment/en/student-parents/ncs-students/overview/Education%20Opportunities%20in%20HK_Apr_2019.pdf 

https://www.dhcas.gov.hk/en/index.html


https://www.dhcas.gov.hk/en/index.html



