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A) Introduction

The objectives of this China Ageing Industry Summit Forum were 1) to study
the prospects the ageing industry in China; 2) to analyze the condition of
ageing in China 3) to share Age-friendly City’s design and standards, and, 4) to
learn the experience from other countries such as Singapore and Japan.

Number of participants, their countries and response

There were total 23 trip participants. One came from England; one from
Singapore; most were from Hong Kong. Most of the participants actively
participated in the forum and site visits. Some of them suggested the schedule
of this study tour was too tight. The participants did not have enough time to
visit Cherish-Yearn ($¥8%1J5) and the day care centre for the elderly in
Shanghai on the third day.

Actual Programs and speakers’ profile (Please refer to Appendix A - C)

B) Evaluation of the Event Program

Presentation 1 - Transformation and the future of Continuing Care Service in
China

The speaker started by mentioning the care needs of the older adults all over
the world. Generally speaking, it is found that the family is the sole agent
responsible for taking care of the elderly in some cultures. It is also known that
the care is provided by state and institutions in modern society.

Aging in Place, as suggested by the speaker, is multi-dimensional. Aging in
Place is a life-care community which meets the aging needs in a single
residence. It specifically meets the need of the elderly who receive insufficient
social support and would like to live in the environment with people of similar
age. Moreover, as noted by the speaker, the rationales of Aging in Place is to
help elderly, so that they could still live independently and their needs could be
concerned and monitored consistently and substantially.



As a summary, the speaker suggests that aging in China is not just specifically
about the elderly, but the wellbeing and an issue of all people that should be
concerned in China. The aging population should not be viewed as “burden”. It
could be transformed as the extraordinary opportunity for business and aging
services. China could be one of the biggest “elder care service industry” in the
world.

Presentation 2 - Aging industry in China

The speaker has firstly introduced the setback of current elderly care model in
Shanghai by suggesting several points, i. Very limited resources; ii. Low quality
hardware and service quality; iii. Dehumanizing service and management
model; iv. The constraints brought by the law, and; v. Scattered resources.

Elderly community (F3#+11&E), as suggested by the speaker, is a pioneering
elderly care model for the future. Elderly community has several
characteristics, i. Integrative and multidisciplinary model; ii. Modernized
facilities; and, iii. Standardized services.

The advantages of the elderly community, as mentioned by the speaker, could
achieve economies of scale, fulfill diversified needs towards elderly care. It
could also promote harmony by the extension of family care model, integrate
strong social support network for the elderly and provide the blueprint for future
elderly care model development.

Cherish-Yearn was the example being taken by the speaker. He briefly
introduced different facilities in Cherish-Yearn. For example, barrier free
environment, barrier free corridor, hospital, restaurant, security systems,
emergency care system, swimming pool, gymnastic room, nursery home,
university for elderly, etc. The elderly community model was firstly adopted in
China by Cherish-Yearn.



Presentation 3 - Aging industry in Japan

The speaker started by mentioning the development of the welfare system in
Japan and the rationale of the elderly care in Japan --- User oriented. The
speaker also noted several elderly care services in Japan, nurse outreach
program, day care service, short term care service, residential services, rental
of rehabilitation facilities, home maintenance, group living, etc.

The speaker then briefly described the elderly insurance system in Japan and
suggested that the heavy financial burden brought by the insurance system.
Additionally, elderly homes in Japan are full of modernized facilities with
reference to the presentation, for example, outdoor swimming pool with good
scenery, podium, restaurant, swimming pool for exercise, bathing room for the
disability.

The speaker opined that it is crucial for the elderly care service in China to
clarify its rationale and positioning and reinforce training on the employees.

C) Observation/Implications to Hong Kong/Recommendations

The housing design of Cherish-Yearn has fully applied the concepts of
age-friendly city. We can find that China has put emphasis on the need of
elders by paying attention to their multifarious needs, with a view to provide
them with a safe, comfortable, beautiful and harmonious living environment.
According to the support of the government, China has devised guidelines for
the development of age-friendly communities. Meanwhile, the private sectors
also play an important role to contribute and commit in facing the challenges of
ageing populations.

Nowadays, population ageing is also a challenge for Hong Kong. It's the time
for us to consider following the World Health Organization (WHO) to adopt and
implement the guidelines of Global Age-friendly Cities. We need to focus on
the strength to transform our community to be more democratic and pluralistic
by joining the hands of the government, the private sectors and the elders.
Thus, a special working committee can be formed to follow the development of
age-friendly cities. The Hong Kong Housing Society has started to serve the
housing needs of the ageing population and a low-rise elderly housing project
adjacent to Wetland Park will be built for retirees who aspire to a tranquil
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country-club living setting. The housing department should consider the
design of the public housing based on the concept of age-friendly with special
reference to some good practices, such as Xin He Yuan (##1[&), in which a
safe, comfortable and harmonious living environment is offered to the elders.
We can find wide walking path, green park, outdoor chairs, sufficient exercise
facilities, indoor resting place, multi function room, reading room and
swimming pool in Cherish-Yearn. The design has put so much emphasis on the
safety of elders which enables the elders to enjoy the ageing life. One of the
innovative designs is to provide medical services for the elders close to their
home and creates a sense of home instead of a hospital.

Apart from that, we also learn the welfare services in Shanghai, the day care
centre for the dementia elders, where systematic services and safe
environment for the elders are provided. The aged home has sufficient
manpower and facilities to take care the elders. And the cognitive stimulating
room for elders is very interesting and attractive. Besides, the elders in the
age-home have been given an electric card to ensure the staff can search the
position of the elders in order to protect their safety. All the above creative
practices are insightful to Hong Kong and can consider appropriation
whenever appropriate.

D) Evaluation of the Event Organization

Participants of the post-conference tour were arranged to reside in
Cherish-Yearn in Shanghai in order to experience the living inside the
Cherish-Yearn community for the elderly and enjoyed the home-like service.
The fully age friendly based home living design have facilitated us to have
much exposure to acknowledge the importance of age friendly city.

For the post-conference Shanghai Satellite Forum, the keynote speech by Prof.
Gui Shi-Xun and followed speech by the representatives of Fudan University &
Shanghai Research Center on Ageing could enrich us to have more
understanding and studying about the aging industries in China. Afterwards,
the group discussion session with the topic of theoretical frontiers for quality
assurance in developing age-friendly communities in China and the topic of
good practice sharing with China's experience in developing age-friendly cities
provided an in depth insight for us to learn much from the concept of age
friendly cities.



On the other hand, the arrangement of site visit of Cherish-Yearn Research
Center of Elder Life Style, field visits of Shanghai elderly service agencies,
including day care centre and residential homes, plus pilot project on
age-friendly cities were more attractive for us to grasp the understanding and
concept of age friendly design. It gave us some new concepts to learn, and
provided experiences that could be relevant and insightful to Hong Kong.
Some of the designs could be recommended to introduce in Hong Kong
settings and services. Furthermore, it could also give us a sight to compare
between overseas experiences and that of Hong Kong, and of course let us
reflect Hong Kong’s limitation and difficulties in adopting similar practices.
Lastly, the night cruise at River Pu Jiang entertained us in sightseeing the
Shanghai city, especially for those participants whose was the first time visiting
Shanghai.

Apart from the above, some overall opinions could be concluded. The
accommodation arrangement was comfortable and good for us. However,
the fee charged for the post-conference tour seemed relatively high, and the
time schedule did not quite allow us to have sufficient time to conduct the site
visit in each station, and more elderly service agencies could be arranged for
us to have more exposure.

E) Conclusion

Overall, the unique experience in visiting the elderly services in China was
enriching. It was found that there are well-established facilities in China to
meet the needs of the elderly. It was also encouraging to identify the creativity,
innovation and enthusiasm to meet newer needs and markets. However, there
is a lack of support to the elderly services. For example, the vocational and
professional trainings for staffs are still insufficient.

The senior management of the services also expressed that it was crucial for
them to learn more from overseas experience. In particular, they were
interested in learning how the supporting staffs in Hong Kong are trained and
managed to provide more professional services. The senior management of
the services are well aware to learn more aiming to meet international
standards.



The tour has some implications for the social work profession. In Hong Kong,
social work profession has put emphasis on the humanistic value in serving
the people in need. In Shanghai, however, wider structural planning is the
emphasis. The differences are not mutually exclusive. Indeed, it should serve
as a good basis for addressing how the differences can be turned into
strengths that can be complementary to each other in different social contexts.
All in all, the services in Hong Kong should pursue a prominent direction. The
long-term and structural planning is crucial for the elderly services. And
age-friendly environment should also be integrated in city planning.
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