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Child Assessment Service

Referral Flow Chart |n.smppomm P p——— |

Team Intake Conference (TIC) and
Developmental Training Programme (DTP)

Single
or Team

Others
e.2 Home Help Services
Eye, Psychiatric, Fanily Services
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Some MSW'’s tasks in CAC

Social Investigation
Psychosocial Assessment

Counseling on parents’ acceptance, adjustment
problem, marital relationship & family relationship,
childcare condition, parenting skill & emotional
support

Refer to rehabilitative service
Introduce community services

Running Program (as a member of protocol in CAC,
self-help group, health talk and arranging agency
visit, etc)

MSW/CAC's frequent contact
agencies

Financial
Assistance
Department
(FA, NDA)

Pre-school
rehabilitation
service provider
(EETC/IP/SCCC)

Medical Social
Worker in Child
Assessment Centre

Various

Social Welfare ng’len:lgiglgy
Department
(CRSRehab- Education PRC, NGCNL IFSC,
PS) Bureau (EB) ursery

School age
children
service
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Points to share

What is the nationality (check with the culture)
What is the language (ability, understanding)
Who is the interpreter (friends, neighbour, official
interpreter, in-person or telephone)

When to meet (time slot, seasonal celebration,
childcare)

Who will meet (collaboration with other disciplines
(nurse, MSW, medical officers, speech therapist,
teachers, etc)

Where to refer (locations according to residential
address vs locations according to their
familiarization of the community)

Implications to service

Acceptance + Adjustment (not only for the parents,
but also YOU)

Support during waiting (tangible and intangible)

Social integration (also take care of those without
special needs)

Understanding (through visit and the real life
experience, remember: it's two way!)

Review the ongoing need(s) with patience
Engage at different time point at their pace

Thank you!
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